The College of New Jersey
USER SUPPORT SERVICES
Dial-up Support

NOTE: Dial-up numbers 609-671-9075, 609-671-1684, 609-671-1686
and 609-637-5300 will be phased out on or about February 15th, 2005. Please use
the new numbers below.

56K Dialup System

Supports PPP Dialup Only (e.g. Windows and MacOS Dial-Up Networking)
Supports up to 56K (v.92).
Main Numbers: 609-671-2040 or 609-671-2041

These numbers are a local Ewing numbers from Verizon. Combined they
can handle a total of 46 simultaneous users.

NOTE: This is an off-campus number. If you are dialing it from
a campus ANALOG line, you will need to dial 8 first (the ROLM phone
in your room is DIGITAL and WILL NOT work with your computer's modem).



1. From the Start menu, choose Control Panel.

Note: If you are running Windows XP in classic mode, your will need to select the Start menu, select Settings,

then choose Control Panel
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2. Click the Switch to Classic View icon.
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3. Double-click the Network Connectionsicon.

4. Click the Create a new connection icon.
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5. Click the Next button.

Mew Connection Wizard

Welcome to the New Connection
Wizard

Thiz wizard helpz pou:

* Connect to the Internet.

* Connect o a private netwark, such az your work place
hietwork.

* Setup a home or small office networls.

To continue, click Mesxt,
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6. Select Connect to the Internet.

7. Click the Next button.

Mew Connection Wizard

Metwork Connection Type
What do you want to do’?

* Connect to the Internet
Connect ta the Intermet 20 vou can brawse the Web and read email.

{" Connect to the network at my workplace
Connect to a buzsiness netwark [uzing dial-up or ¥PM] 20 vou can wark from home,
a field affice. or anather location.

{" Set up a home or small office network
Connect to an exizting home or zmall office netwaork or 22t up a new one.

i Set up an advanced connection

Connect directly ko anather computer using vour zenal, parallel, or infrared port, or
zet up thiz computer 2o that other computers can connect to ik,
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8. Select Set up my connection manually.

9. Click the Next button.

Mew Connection Wizard

Getting Ready
The wizard iz preparing bo set up your Internet connection.

How do vou want o connect to the [nternet?
" Choose from a list of Internet service providers [I5Ps]

f* Set up my connection manually

For a dialup connection, you will need vour account name, paszword, and a
phone fumber for vour ISP, For a broadband account, vou won't need a phone
nurmber.

" Use the CD | got from an ISP
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10. Select Connect using a dial-up modem.

11. Click the Next button.

Mew Connection Wizard

Internet Connection
Haow do pou want bo connect to the [nternet?

* Connect using a dial-up modem
Thiz type of connection uzesz a modem and a regular or ISOM phone line.

i Connect uging a broadband connection that requires a uzer name
and pazsword

Thiz iz a high-zpeed connection uzing either a DSL or cable modem. our ISF may
refer to thiz lwpe of connection as PPFoE.

{” Connect using a broadband connection that is always on

Thiz iz a high-zpeed connection uzing either a cable modem, DSL or LM
connection, |t iz always active, and doesn't reguire you to zign in.
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12. Inthe ISP Name field, type a name to identify your connection (ie. TCNJ).

13. Click the Next button.

Mew Connection Wizard

Connection Hame
What iz the name of the service that provides vour Internet connection?

Type the name of your [SP in the following bos.

|SF Mame

The name pou type here will be the name of the connection you are creating.
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14. Inthe Phone number field, enter 609-671-2040 or 609-671-2041.

Note: Remember you could be subject to toll charges from your phone company. Please contact your phone
company for toll information.

15. Click the Next button.

Mew Connection Wizard

Phone Humber to Dial
What iz pour 15P's phione aumber?

Type the phone number belaw.

Phone number:

Y'ou might need to include a 1" or the area code, or both, |f you are not zure
wou heed the extra numberz, dial the phane number on your telephone. [Fpou
hiear a moderm sound, the number dialed iz corect.
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16.

17.

18.

19.

20.

21.

22.

In the User name field, type your account name (ie. lastname2).
In the Password field, type your password.
In the Confirm password field, type your password.

Uncheck the box next to Use this account name and password when anyone connects to the Internet from
this computer.

Uncheck the box next to Make this the default Internet connection.
Uncheck the box next to Turn on Internet Connection Firewall for this connection.

Click the Next button.

Mew Connection Wizard

Internet Account Information
Yau will heed an account name and pazsward ba gigh it b your Internet account,

Type an |15P account name and pazswaord, then write daovn this information and store it in a
zafe place. [IF pou have fargatten an exizting account name or password, contact pour [SP.]

|Jzer name: Iusername
Pazsword; Iunun

Confirm password: I""uu

[ Use this account name and password when anyone connects o the Internet from
thiz computer

[T Make this the default Intermet connection

[T Tum on Internet Connection Firewall for this connection
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23. Check the box next to Add a shortcut to this connection to my desktop if you wish to have a shortcut to the
connection on your desktop.

24. Click the Finish button.

Mew Connection Wizard

Completing the New Connection
Wizard

You have successfully completed the steps needed to
create the following connection:

* Share with all uzers of thiz computer

The connection will be saved in the Hetwark,
Connections falder.

W 2dd a shortout bo this connection to my desktop

To create the connection and cloze this wizard, click Finizh.
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