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Pattern 4: Transit Stops

“Build bus stops so that they form tiny centers of public life. Build them as
part of the gateways into neighborhoods…Locate them so that they work
together with several other activities, at least a newsstand, maps, outdoor
shelter, seats…”
–Christopher Alexander

Public transit is a vital part of the circulation system in New
Jersey. Every day, millions of people depend on transit for access
to jobs, shopping, recreation, and school. Commuter railroads,
subways, light rail, express buses, local buses, shuttles, and
jitneys are all part of the mix. While, in general, municipalities
are not direct providers of transit service, they have a crucial role
in making sure that it works well locally. Local decisions greatly
influence success in attracting riders – indeed, the viability of
transit at all – and the quality of passenger access to rail stations,
bus stations, and bus stops. Local land use planning in the
vicinity of transit stations determines in significant measure how
many riders are likely to use each station and, therefore, the
contribution of that station to overall system efficiency. Municipal

investment in transit stops and surrounding areas can help ensure that these facilities are safe and comfortable, that they meet
passenger needs, and that they contribute to the overall vision for the community. Large transit stations and interchange points
can become centers of civic life. Even individual bus stops can become tiny community centers, as Christopher Alexander noted.
For these reasons, each municipal Circulation Element should include a community-based vision for transit.
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Bike-on-bus service provided in
Burlington County.

This rail station in Camden County is ½ mile from the nearest public street and hidden
behind a shopping center. Parking for the station is in an unused corner of the
shopping center lot, approximately 100 yards away from the platform. Pedestrians must
traverse the loading and trash area while competing with big rigs and delivery trucks
for roadway space as there are no sidewalks leading to the station.

placed as close to bus stops or station entrances as possible, for pedestrian convenience and to discourage passengers from
jaywalking. These pedestrian access routes and crosswalks should be well lit at night, as many passengers will need to traverse
these areas in complete darkness.

Bike-access passengers need safe cycling conditions on local access roads
or suitable off-road alternatives. They also need secure bike parking
facilities, as discussed in the previous section. Bicycle and pedestrian
safety should be considered in determining the location and design of
station area parking and passenger drop-off and pick-up areas.
Passengers arriving on foot should not have to walk through a vast
parking area or dodge vehicles to reach the station.

Bike access to transit is greatly facilitated by the bike-on-bus service available in some
parts of New Jersey. Since a cyclist using bike-on-bus service can handle a longer access
trip at either end of the bus journey, this service greatly expands the market area from
which a bus route can draw riders. Local governments can support bike-on-bus service
by ensuring safe bicycle access on local streets leading to and from bus routes, or
providing alternative off-road paths between primary bus stop locations and key
passenger origins and destinations.

By providing excellent pedestrian and bicycle access to transit stations, the number of
auto-access passengers and the corresponding parking impacts in the station area can
often be reduced. New riders may also be attracted to use the system. Improving
pedestrian connections in a station area also helps to integrate transit stops with
surrounding neighborhoods and public places and can help to create a livelier environment. Well-designed streetscapes have


