INFORMATION TECHNOLOGY

MEW STUDENT INFORMATION SHEET

DO THIS BY DOING THIS

Activate UNIX (email) & Novell (network) accounts Go to:

Log onto e-mail

¥

:

= Forward email to another account

= View recommendations for computer purchases
= Purchase a computer with the TCNJ discount

:

Log onto TESS (The Electronic Student Services)

= Get an Internet connection in your dorm room
through RES.net (Residential Networking) by
registering your computer’s physical address

= Download TCNIJ’s free Antivirus software
*turn this sheet over for installation instructions

= Install the “Office Compatibility Pack™ for older
versions of Microsoft Office (XP/2003 only)

DO THIS BY DOING THIS \

account.tcnj.edu

Go to: webmail.tcnj.edu

Go to:

managemail.tcnj.edu

Go to:
Go to:

www.tcnj.edu/~resnet/hardware.php

www.tchj.edu/~it/personalpurchases.html

Go to: tess.tcnj.edu or call (609) 771-2648

Go to: www.tcnj.edu/~resnet , click on User
Documentation then select Application Walkthrough
for directions on how to apply

Go to: www.tcnj.edu/~resnet/software.php , select
Windows Anti Virus Software and then download the
appropriate software for your operating system

Go to: www.tcnj.edu/~resnet/software.php, select
Microsoft Office XP/03 Compatibility Pack

= Change UNIX Password or look-up original
password

= Change Novell Password

> Reset forgotten UNIX or Novell password

Report problems with Internet, Cable TV, and
Personal Computer problems

R

= Report problems with IT Labs

Report on campus phone problems

LT

= Log onto SOCS (Simple On-Line Courseware
System)

Go to: account.tcnj.edu

Open Application Explorer, Desktop Applications,
Password Change Utility

Go to: IT Help Desk with College ID
Green Hall, Room 6, (609) 771-2660

Call: (609) 771-3138
RES.net: Green Hall 2

Call: (609) 771-2660
IT Help Desk: Green Hall 6

Call: (609) 771-2595 or fonehelp@tcnj.edu
Telecommunications: Green Hall Room 20

Go to: socs.tcnj.edu

» Reminder: Your TCNJ ID grants you access to most Go to: www.tcnj.edu/~it/labs.html for lab hours

of the computer labs on campus, so carry it with you!
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Information Security

1. INSTALL AND UPDATE ANTI-VIRUS SOFTWARE
The College offers anti-virus software at no charge to students when you register
your computer through our ResNet program. Look for more information about
anti-virus software at: http://www.tcnj.edu/~resnet/

2. UPDATE YOUR OPERATING SYSTEM ON A REGULAR BASIS
For detailed information, check the Microsoft Web site:

http://www.microsoft.com/security/protect/

3. DON’T SHARE ILLEGAL FILES
Uploading and downloading music and movie files is illegal. You can lose your
internet connection if you get caught by the College, and you are subject to fines
of up to $100,000 per song if the music industry catches you. If that’s not
enough, Peer 2 Peer networks used to trade music files are fast becoming the
preferred method to spread viruses. For more information, please visit
http://www.tcnj.edu/~it/security/tips/p2p.html.

4. USE STRONG PASSWORDS
A strong password has 8 characters or more, is mixed case, isn’t easily guessed
(your dog’s name), and includes “special characters”.
Example: | love green hair = 1IlvGr33nhr

5. KNOW THE SOURCE
Whether you’re surfing the Internet, checking your email, responding to IM or
sharing your research — Don’t click on anything unless you asked someone to
send it to you. Links, attachments, and files of any type can contain malicious
code, and clicking on them gives permission for that code to execute. When in
doubt, ask the sender to resend it.

www.tcnj.edu/~it/security

Student Antivirus Instructions

Before installing McAfee Antivirus please uninstall any existing antivirus software and
reboot your computer. Next run the antivirus installation program from the cd-rom or
download it from the RES.net website. This is a self extracting file and will install
silently. Please wait at least 5 minutes for the installer to finish and update your
software, and then reboot your computer. Do not reboot before the install program is
finished or attempt to exit the install program. When your computer restarts the virus
software will be running and will automatically update itself daily. Information
Technology provides this software to TCNJ students free of charge, however we are not
responsible for any problems that may occur from its use.
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